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Structural Pest Control Service Complaint Form 

Your Name Name of firm or person complained against 

Mailing Address Address 

City, State and Zip Code City, State and Zip Code 

Address of Property (if different) Telephone Number 

Did you sign a contract? [  ] Yes  [  ] No 

City, State and Zip Code If “Yes”, attach a copy. 

Home Telephone Have you complained to the company? 

[  ] Yes    [  ] No       If “Yes” when? 

Business Telephone 

Fax Number 

Date of Transaction 

State the details of your transaction and dealings with the company.  Include the names of individuals you have dealt 

with, dates of your dealings, and enclose copies of all contracts, receipts, correspondence, and other documents you 

have relating to the complaint. 
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In order to expedite the review process, please state what you feel would be a reasonable resolution of your 

complaint.  

Signature Date 

To obtain a free copy of the completed investigation report please write to the Texas Department of Agriculture, Structural 

Pest Control Service, PO Box 12847, Austin, Texas 78711-2847.  Be sure to include your name and the complaint number 

assigned.   

**Please note that you will not receive a copy of the report until the investigation has been completed.** 


