SPCS NOTICE OF VIOLATIONS AND WARNINGS FY 2025
(September 1, 2024 TO AUGUST 31, 2025)

NOVs 283

Failure to maintain required insurance
Misapplication of a pesticide
Working without an apprentice license
Operating without a business license
Failure to comply with training or supervision requirements
Failure to comply with advertising requirements
Failure to leave durable sticker at property
Failure to comply with IPM requirements
Failure to properly complete a WDIR
Failure to timely register employees
Improper deviation from treatment disclosure
Incomplete pesticide use records
Missing pesticide use records
False or fraudulent pesticide use records
Working out of category
Other:
5-Operating without a license (apprentice)
[This is essentially the same as ‘Working without an apprentice license’, but I am not
sure if all the CPOs are aware of that]
7-Incomplete termite disclosure document/termite disclosure document violations
2-Application/service performed inconsistent with treatment disclosure
5-Operating without an RCA
2-Failure to maintain use records
2-Misrepresentation in any application for license
3-Transferring, borrowing, renting, loaning, or leasing a department license
5-Failure to meet minimum continuing education requirements
1-Sales people making proposals, selling contracts and discussing prices without a pest
control license
4-Use inconsistent with labeling
3-Any violation of label instructions regarding storage or disposal
1-Any violation of the label which causes an environmental problem
2-Failure to notify loss of RCA
1-No TPCL numbers on vehicle
1-Failure to comply with IPM in schools
6-Failure to meet minimum IPM Coordinator continuing education requirements
1-Any violation of pre-construction treatment rules including failure to notify
11-Failure to maintain technician and/or apprentice training records
1-Failure to complete required apprentice training prior to taking exam and being issued
a license
7-Failure to cooperate/allow inspection
1-Fraud
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Warnings 272

Failure to comply with training or supervision requirements 25
Failure to comply with IPM requirements 15
Failure to leave CIS or label with consumer 1
Failure to leave durable sticker at property
Failure to maintain required insurance

Failure to properly complete WDIR

Failure to provide notice of employee separation
Failure to timely register employees

Improper deviation from treatment disclosure
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Operating without a business license 23
[17 cases were brought down to a warning due to the violation happening more
than 2 years ago. 5 cases were unspecified (in the warning letter) as to why it was
determined a warning rather than a violation]. 1 case was made a warning because
the respondent did not update the new business name prior to operating.].
Failure to comply with advertising requirements
Working out of category
Incomplete pesticide use records
Incorrect pesticide use records
Misapplication of a pesticide
Missing pesticide use records
Working without an apprentice license
Other:
31-Failure to meet minimum continuing education requirements
10-Failure to meet minimum IPM Coordinator continuing education requirements
9-Failure to maintain technician and/or apprentice training records
1-Failure to maintain use records
1-Failure to notify of change of address: business
1-Failure to notify loss of responsible certified applicator
1-Operating without an RCA
1-Failure to update facility address
1-Failure to maintain required insurance
6-Refusal to release training records on employment change
1-Apprentice performing WDI report
1-Any violation of label instructions regarding storage or disposal
5-Failure to complete required apprentice training prior to taking the exam and being
issued a license
2-Incorrect jurisdiction statement on a contract, warranty, termite disclosure document,
or guarantee
1-Incorrect statement that the business is licensed and regulated by TDA
1-No business license number and jurisdiction statement indicating that the business is
licensed and regulated by TDA
1-Any violation of pre-construction treatment rules
12-Termite disclosure document violations
9-Use inconsistent with labeling
2-Failure to provide consumer information sheet
1-Failure to provide spcs_form
5-Working without an apprentice license
1-Failure to cooperate/allow inspection
2-No TPCL numbers on vehicle
1-Making a pesticide application inconsistent with pesticide use in schools
1-Failure of school or daycare to notify parents
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TOTAL NOVS AND WARNINGS IN FY-2025 555

AMOUNT OF PENALTIES ASSESSED $234,910
AMOUNT OF PENALTIES COLLECTED $120,760



